13 March 1997

311 DIRECT, INC.
P.0O. BOX 600979
North Miami Beach, FL 313160

Dear Mr. Sanford D. Bosem, Esq.
Corporate Counsel
311 Direct, Inc.

1. Reference your correspondence, dated 3 Mar 97, Subject: YOUR
ACCOUNT IS SERIOUSLY PAST DUE (enclosure 1). Your correspondence
wvas damaged in the mail and I just received it on 11 kar 97. All
previous correspondence initiated by me have been addressed to
811 Direct, Inc., Plantation, FL 33318. Previous correspondence
and your Outstanding Billing Statement is at enclosure 2 for your
information and remittance.

2. At enclosure ) is a copy of my page one to the BELLSOUTH
Billing Statement for Bill Period Date: Feb.28, 1997. Under
adjustments I have been given a CR (CREDIT) for the amount
outstanding for the 811 charges billed to me ($55.44) on my
monthly statement for Bill Period Date: 28 Sep 95. The
definition for CREDIT in IRke American Neritage Dictiopary, Secend
College Bdition, 1982 "Accounting® The deduction of a payment
lagc by a debtor from an.about due. Or, e.g., zero balance in
this case.

3. At enclosure 4 is a copy of a pamphlet that I received in the
mail from Whispers, a Directory of REAL intimate Phone
Connections. I have NEVER received material of this nature in
the mail before the 811 charges appeared on my bill. I want to
know

? If you have,
acknowledge and delete my information immediately!!!!

4. The only other outstanding issue besides paragraph 3 ve have
with each other is your SERIOUSLY PAST DUE ACCOUNT with me. 1If
you have not received previous billing statements that wvere
mailed because of the Plantation, FL address then I will make
sone allowvances in your failure to remit. If this is the case,
your current balance will remain as is (as long as you remit
within 30 days). If this is not the case, a revised bill vill be
mailed to you with additional processing a finance charges
calculated:

‘ Sincerely yours, _
4 Encl PATSY D. BURGES

Al



P. O. BOX 600979
North Miami Beach, FL 33160

March 3, 1997

SANFORD BOSEM, ESQ

FORWARDING AND ADDRESS

CORRECTION REQUESTED

Patsy Burgess Aceecunt : 770-981-9213

$503 whittondale Road Amount Due:55.44
Lithonia. Ga 10088

Dear Patsy Burgess:
YOUR ACCOUNT IS SRRIOUSLY PAST DUR

Me represent 311 Direct. Inc. who has asked us to write to you in connection with th:s
debt. You must contact our office immediately so that we may make arzangements tO have this
debt satisfied. The fact that the charges may have bsen removed from your phone bill does NCT
sean that you are not reguired to pay this debc. The Bellsouth General Subscrider Service
Tariff states that we have the right =5 pursue collection of dedbts owed.

We have verified that these cal.s were made from your phone sgainst Bellsouth's
records. Federal Laws pertaining to ghone service in the United States indicate that the
person o whom the phone is registered will be liable in situations such as these even it
they personally did not make the call. such the same as the person to whom a phone 1is
registered will be liable for any leng distance calls made irrespective ©f who made chem.
Unless you notify this office in writing within thirty days after receiving this notice tha:
you dispuce the validity of this debt or any portion therecf, this office will assume this
dedbt to be valid and proceed accordingly. This office plans to pursue any and all remedies
that may be available to collect this balance due and owing including but noc limited to:
Reporcing to credit bureaus which may affect your credit rating, and or a lawsuit in pursui:
"of a judgmen: against you in a court of competent jurisdiction which may leave you liadble fer
court costs and fees in addition to the amount due and owing.

Please concact this office as scon as possidble 80 that we may arrange for the orderly
liquidatior of this debt. We may De able te wmake arrangements to make the dedbt somewhat mose
manageable, but you must call us nev. Our office hours are from 10 a.s. te 7 p.8. weekdays
and you may costact wy aasistant, Bric Jacods, the Collections Supervisor at (305)949-050S.
This is an attempt to collect & debt. Any information obtained will be used for that

purpose.
Sincerely,
Sanford D. Bosem, Esq.

Corporate Counsel
311 Dasecy, Inc.

SINIEOTCEANT RETD RN HERSSIU B A b EHE Y OU K AV TN

PAYMENT METHOD: CHECK: = (Make checks payable w 313 Direvt, Inc.) CREDIT CARD: O
CREDITOR ACCOUNT » BALANCE DUE
JUDRECT.INC. | 770-981-9213 s5.44
ner " TO PAY BY CREDIT CARD:
ACCOUNT # : -

Address Payment to:

311 Dyect, Inc. EXPIRATION— ——°

PO BOX 600979 DATE —_ .

N. Miams Beh. FL 33160 MONTH YEAR PAYMENT ENCLOSED

VISA MASTERCARD AMERICAN EXPRESS
o, 7 o / 4



8 Janu. :; 1997

811 Direct, 1Inc.
PO BOX 15160
Plantation, FL 33318

Dear 811 Customer Service Departaent

1. References:
a. Your letter dated 12 Nov 96, no subject.

b. My response to your correspondence dated 19 Nov 96
(enclosed).

c. Outstanding charges owed by your company.

‘2. As of this date, I have received no reply to my

correspondence dated 19 November 1996 from your company or
BellSouth. Subject charges are still outstanding on my telephone
bill as of billing period 29 Decenmber 1996. Your silence and
utter indifference of this situation shows a total lack of
professionalism and reinforces the fraudulent characteristics of
your company. $8ince I have received no response to my

- correspondence this issue is still in disputes.

3. The following is a revised billing statesent consisting of
pass due charges billed on 19 Nov 1996 to your Company for the
time, effort, and expense I initially incurred rozardinq this
matter. I requested that your reamittance be received within 30
days of billing. Since payment has not been received a

21 Per Cent late charge has been added in addition to current
charges. Your payment is due by 19 January 1997

BILLING STATEMENT

19 NOVEMBER 1996 BILLING

Research and Correspondence Preparation $35.00 hr x 6 hre $210.00
Postage T pieces x .32 2.24
Round trip mileage toffrom Post Office .35 x 24 7.44
Directory Assistance (Plantation, FL) - (Enclosure 4) 95
Envelopes Tx.1§ | | 1.08

Al



Reproduction 7 pages x 7 sets x .18 138
TOTAL  $229.03

LATE CHARGES

$1.55 pof day X §1 days | $79.05
8 JANUARY 1997 CHARGES

Research and Correspondence Preparation 835.00_ hrx 2 hrs $70.00
Postage 8 biocu x .32 | 2.56
Round trip mileage tofrom Post Office .35 x 24 144
Eavelopes 8 x .18 1.20
Reproduction10 pages x 8 sets x .15 12.00
AMOUNT DUE $401.28

4. IF1DONOT HEAR FROM YOUR COMPANY OR RECEIVE PAYMENT IN FULL
BY THE DUE DATE, I WILL TURN THIS MATTER OVER TO A COLLECTION
AGENCY. '

S. I do not intend to drop this matter. I will continue to
pursue this matter with State and Federal agencies and ay elected
officials. I intend to contact the Florida Public Service
Commission or egquivalent agency and National television programs
such as 60 Minutes, Prime Time, 20/20, etc. I am tried of the
general public being ripped off, cheated, and not protected by
the State and Federal governments..

6. I HIGHLY recommend you respond to this correspondence and
provide a Point of Contact and business telephone number.

1 Encl PATSY D. Bﬁ:ﬁo’/

OUTRAGED CONSUMER

Al



19 November 1996

811 Direct, Inc.
~ PO BOX 15160
Plantation, FL 33318

Dear 811 Customer Service Departaent

1. Reference your letter dated 12 Nov 96, no subject
(enclosure 1).

2. I am afraid this issue is still in dispute. Let me outline
the follovwing issues so you may clearly understand my position.

a. In your correspondence you referred to a vide range of
interactive information services. Neither my telephone bill nor
your letter specifically identify vhat services vere used that
generated the billing. I feel you need to be specific. See
enclosure 2 for a copy of the disputed charges for your
information and use.

: b. Regarding the services you did list in referenced
correspondence, I have no interest in using these services let
alone paying for them. In fact, I vas in travel status froa

11 Aug - 15 Aug 96 (see enclosure J) making it iapossible for M3
to generate the charges billed for 13/14 August 1996.

c. In your correspondence you stated, "Howsever, as we are
charged for the calis made from your phone, s0 we must pass the charges on to

you, regardiess of who made the calls.” I believe the key phrase in
your statement is "your phome"™. You are absclutely right, the
telephone number is listed in my name, the billings are addressed
to me. I have contracted wvith BellSouth for ay residential
service and I have contracted with ATiT for my long distance
service which BellSouth is authorised to bill for services used.
X did not contract with your company for 811 Service. I have no
"knovledge of notification froam either BellSouth or your company
regarding this service. To XY knovledge I was not afforded the
opportunity, within a reasonable period of time, by either your
company or BellSouth to CONTRACT FOR YOUR SERVICES OR JLOCK YOUR
SERVICES PRIOR TO ACTIVATION IN XY AREA CODE. If your records or
BellSouth records indicate that notification had indeed occurred
and you have XY SIGNATURE requesting this service, request you
provide me a photo copy of the document. I feel the lack of
prior notification/full disclosure boarders on fraud.

d. Regarding your statement for me to place a block on my
telephone number. Please refer to subparagraph ¢ for my
response. If I have not been notified snd I am unavare of the
service, then I can not take action.

A 15 Ewxvel



e. When I received my telephone bill for Billing Period
28 September 1996, I contacted BellSouth, Customer Service and
talked to Ms. Anderson (912) 888-4730. Ms. Anderson vas
extremely helpful and patient. However, the major problea
occurred when Ms. Anderson could not tell me WEO vas billing the
charges and could not connect me to your Customer Service
Department. Apparently the only methoed of communication that vas
alloved to BellSouth was vritten. The telephone number
jdentified for questions on my billing statement vas
1-800-543-8975. When I called this telephone number, I reached a
long recording vhich wvas more of an advertisement then
inforsation or assistance and an address. Again, no direct
access to a Customer Service Department. In a frustrated attempt
to talk to a Customer Service Supervisor, I called Directory
Assistance for Plantation, Florida for your business telephone
number. The only number listed for your company vas 311. I did
not call 311 because the recording stated that 311 vas a charge
call. Once again, I was denied direct access to.your Company.
Is this your Company's policy in how you will deal vith the
general public and consumer complaints? 1If so, I feel this
policy boarders on fraud. You are telling me that you can charge
me for services that I did not agree to, contract for, or make
but I have no verbal direct access to discuss issues with your
company? The only access to your company is a P.O. Box in
Plantation, Plorida. Your correspondence vas not signed or a
nuaber provide to call regarding this issue.

3. I am an American citizen, I feel that the State and Federal
Governnents has failed to protect the American consumer. If they
vere doing there jobs properly and establishing safegquards then
this situation would not exist. As you stated in your
correspondence "we are charged - 80 you are being charged® 1In keeping
with your line of thought, the following is sy bill to your
Company for the time, effort, and expense I have incurred
regarding this matter. Request your remittance within 30 days:

Research and Correspondence Preparation $35.00 hrx 6 hrs $210.00
Postage 7 pieces x .32 - 2.24
Round trip mileage to/from Post Office .35 x 24 744
Directory Assistance (Plantation, FL) - (Enciosure 4) 95
Envelopes 7 x.18 1.08

Reproduction 7 pages x 7 sets x 48 7.35
| TOTAL  $229.03



4. I hope that I have fully clarified my position and trust that
this issue is resolved, and that there are no longer any
outstanding charges against my telephone number. If this is not
the case, request you address each item as stated in this
correspondence in your reply and provide a copy furnished to
agencies/individuals as I have done. 1If you feel further
correspondence vill be required on my part, I suggest, in order
to minimize future billing from me that you enclose a self
addressed stamped envelope for my reply and a check to cover the
administrative charges identified in =y billing statement.
Research/correspondence preparation, and reproduction charges
wvill be billed separately.

Sincerely yours,

- ALy g

OUTRAGED CONSUMER

cr:

Georgia State Public Service Commission, 244 Washington Street,
SW, Atlanta, GA 3033¢

FCC, Common Carrier Bureau, Consumer Coamplaints, Mail Stop Code
1600A2, Washington, D.C. 20554

WSB (ABC), ATIN: Clark Howard, Consumer Action Center, 1601
West Peachtree Street, Atlanta, GA 30309 ,

BellSouth, Customer Services, Attn: Ms. Anderson, P.O. Box 1947,
Albany, GA 3170)

Congresswoman Cythnia McKinney, ATTN: Ms. lola Russel, 2853
Candler Road, Decatur, GA 130034 _ :

Senator Sam Nunn, 75 Spring Street, SW, Atlanta, GA 30330

Al
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811 Direct, Inc.

PO 80X 18160
Plantation, FL 33318

November 12, 1996

Ms. Patsy D. Burgess
5503 Whittondale Road
Lthnia, GA 30058

RE: Account Number: 770-981.9213
Dear Ms Burgess:

We have carefully reviewed BellSouth’s memo regarding your concern about your BellSouth Statement,
which reflects the calls made from your phone to the 811 service.

811 Direct, Inc. allows callers the opportunity 1o directly dial the telephone number 811 and listen to s wide
range of interactive information services including Georgia lottery results, schedule and ticket informatioa for
concerts, theater and sporting eveots and an interactive voice personals service.

After researching vour claim, we have determined that the calls were made from your telephone number,
770-981.9213, oo the listed dates and the times of the charges are correct. We understand your distress over
calls being made oa your phooe line of which you were unaware. However, as we are charged for the calls
made from your phone, so we must pass the charges on to you, regardiess of who made the calls. The
responsibility of who uses vour phooe and for what purpose is solely vours. Therefore, payment is required
for these 811 charges.

If you have not previously placed 3 block 0B your phooe, please call BellSouth st 780-235$ (Residential) or
780-2800 (Business) and request a block called Customized Code Restriction #6. This will prohibit
amone from using your telephone aumber 1o call 811, and will avoid any future charges.

We hope that we have fully responded to your inquiry and we trust that there will be no further reason for
dispute
Sincerely,

Customer Service Department

mnix‘

Ereel

NI O



e QTHEIR SERVICE PROVIDERS *° W PATSY O BURCESS

£5§7/ Account Nuabder:

Bitl Peried Date:
Detailed Statement of Nonregulated Charges
Other Service Previders ‘
iIf you have questions about your chsrges » contsct nuaber fer

the Provider is tisted with the charge(s) delov,

770 901-9213 au3 1800
Sep 28, 1996

Current Charges : Amount

Calls to 81Y Direct, Info. If questions call 800-343-0975.

770 981-921)3
1. From: 981-9213 Aug 13 @ 10:33pa ($0.99/8iNn.) .....coo0veves 3.96
2. From: 9819213 Aug 14 @ &:1%:m ($0.99/8iN.) .....ccc00nces 1.98
3. From: 9819213 Aug 14 @ 11:0%am ($0.99/8iR.) ....ocovceveee .9
8. From: 9819213 Aug 16 @ 11:06am (30.99/8iNn.) ....cocvaneven 8.9
S. From: 981-9213 Aug 14 @ 11:113m ($0.99/0iM.) ...cvvevecosns 1.98
6. From: 981+9213 Aug 14 @ 11:15s8 ($0.99/8i0.) ....cccvcevnee 8.9
7. From: 9819213 Aug 18 @ 11:20s8 ($0.99/8i0.) ...cccocvcecee 4.9
8. From: 981-9213 Aug W @ 11:2%sm (30.99/8IR.) .........c000e .99
9. From: 9819213 Aug 19 @ 7:43ps ($0.99/8INR.} ...ccvvcvnenes .95
10. Trom: 231-8213 Aug 19 & T klpe (SU.YY/BIN.) ...eiiiiianns 3,08
11, Frem: 981-9213 Aug 12 @ 7:53pm (30.99/8i0.) ....ocvinnnnn 3.9
12. From: 981-9213 Aug 19 8 9:37pa ($0.99/8i0.) .............. 4.9%
13. from: 9819213 Aug 19 @ 9:42ps (30.99/8iNn.) ... % c.cuu.n. 495
4. From: 901-921) Avug 19 8 9:47p. ($30.99/8iR.) ......cov0vens 2.n

811 Direct, Inc. Current Nonreguiated Charges ............ secsesas . 95.a4

Total Other Service Provider(s) Current Nonregulated Qherges ... .08

idsie.
|- 589 - XI53T7q4
o . Onslase,

NONPAYMENT OF ITEMS ON THIS SHEET WILL NOT RESULT
IN DISCONNECTION OF YOUR LOCAL TELEPHONE SERVICE;
HOWEVER, COLLECTION OF UNPAID CHARGES MAY BE
PURSUED BY THE SERVICE PROVIDER.

;//
7/ "

G/7.98%.
‘\? 732

AC  E007160
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Page V.

@ BELLSOUTH atsy © simotss

Account Nuaber: T70 981-9213 483 1388
Sit1 Period Oate: Feb 23, 1997

AR R b

3 el P .53‘ o ..~ '~ -.

$148.59 $93.13 $55.8ACR $50.47 $8.12

TS W Ay W S SO WS-

This bill was printed on Mar 1. For more information abost Niing, see bock of page.
important Notice(s)

Late Charge Reminder: A 1.5% additional charge will
Helpful Numbers
Se!13cuth Telescommunications, Inc. (BST)
NOTE: Numbers for other compsnies are listed on their bill pages.

."httoum s.rv‘e. EEEEEEREEREEERENX NI N AN NI NI BCES S NI NN AE B R S R I B BB B N ) 7'0.2500‘:
A quick, convenient, sutcmated, 24 hour customer service. :
(Sec "Messayes™ section for detsils.)

Please protect your RightTouch® Personal Access Code (PAC): O2ub
CR = Credit Amount : (continued on page 2) b

sesse PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. *oeee
Please make check payable to BellSouth in US. funds.
- CURRENT N o ogrpug Y  votaL -~ Y.-ramouwt ) -
oiraiem, | At Y BN ) TI0 981-9213 s tase

Mar 22 $0.00 $54.59 AC oL23 RO4 €004 130

D M bere “
corvespondence Beelle sl sssailebusdeelbustelooleslele btk

included.
0004493 32C 015
85 ANNEX
ATLANTA GA PATSY D BURGESS
30385-0001 5503 WHITTONDALE RD
LTHNIA GA 30058-55aS$

7709981921344318404237020405L01000000000000000000000005459 S

ALl ENCLS
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GTE o yry
- PAGEY OF 14 _BILLDATE _ September 10, 1996
ATAT billing LONG DISTANCE CALLS (continued) .
tions 1% \ ' .
18002220300  Billing for ATAT e ANT &L \q a5
. >
NOTE: You have saved _ 21.03 with AR, )
AT&T True USA (SM) this month. - W\ %2\
\ \
-\
Regulated Calls ) «;\3%
Calls bitled 1o Direct Dialed Calls — X
8138416224 —Date  Time Placecalied _ Numbercafied "Period Min. Amount
Aug 20 6:)0 am DIR ASST FL 352 §55-1212 Day 1 s 85§
Aug 22 40! pm Santodmngo DR 809 476-1387 Sud 29 40.78
Aug22  &44pm Santodmnge DR 809 4761377  Su 8 18
Avg 22 10:08 pm Santodmngo DR 809 476-1387 Econ 12 13.51
Aug 26 10:49 pm Santodmngo DR © 809 476-1387 Econ 7 7.91
TAu 6 ___10:56 pm_ Santodmngo DR 809 47§_L__E.m_L___z_L£'l 77 9 -3
otal S 161
axes & lat Afgm
ederal Tax @ 3% 6.49
Florida Gross Receipts Tax Surcharge 508
Florida lutrastaie Gross Receipts Surcharge ____.4
Total s1iss
AT&T Regulated Invoice charges 322250
Total for this invoice period $ 222.5%0
Introducing AT&T True Reach International(sm) Savings -- one
simple Sdlm for all types of calls within the U.S. or around
the world! It's a whole new World Without Limits... Your
sawn?masqrthmcvu. You will save 25% on every \p
ATA&T International call on your AT&T bill -- guaranteed. A
You can also save on eveaﬁtha t;E‘ of call you make. {c \
All for just $3 a month. us today to find out more ?
about ATAT True Reach Intemational Slmamiunple K
savings on all lour calls... That’s your True ice.(sm) ﬂ
AT&T.------ 1-800-238-1148
Total Tong distance[AT&T ~3$22230

To order an ATAT an&md True Reach Savings ® or other long
distance services, call 1-800-222-0300.

l- qed4 - yg) 14963
L '{3
fo ((:‘(LOO

15 S14 S1MsIIN 13 68 M 004008 SFUN0L 18D
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@George W Johnson Jr PE

$644 CHURCHILL DOWNS RD - SARASOTA, FL 34241
TEL. 941.923-1076
FAX 941-921-4327

GTE Florida : February 16, 1997

PO Bax 3112
Tarpa, FL 33631-3122

Re: 941-922-1416

Gentlemen,

The current billing includes a not acceptable
S 94.68 as described in my previous ltters 1-17-97 and
12-19-96

I had a conversation with the telephone agent for ITA who
advised that they were only a billing agency and could not
speak for their client. She said basically if I do not want
to pay for 900 numbers I should have call blocking which I
then requested in the 12-19-96 letter.

A point is that the Herald Tribune classified add listed
a local numer, not a 900 number. When my wife responded to
the add she was advised to call the 900 nunber, but no

mention was made of a charge, let alone a minimum charge
of § 29.95 per call. She dialed the number and received

repeated talking but no information. Apparantly she had to
dial 3 times to determine that it was a scam of same sort.

Since she was not informed of the charges before calling,
and the ITA agent was s0 negative, I do not feel that I amd

obligated for this billing.

This will be third letter to GTE without a written reply
fram GTE. What does it take to get a legitimate response ?

Enclosed is a check for $§ 158.17, the correct protion of the
billing.

Florida Public Service Cammission
Sarasota Herald Tribune Classsifed Dept
API World News

ANA



Ggeorge W Johnson jr PE

5844 CHURCHILL DOWNS RD. SARASOTA. FL 324
TEL. 941-923-1078 .
FAX $41-921-4327

GTE Florida January 17, 1997
PO Box 3112
Tampa, FL 33631-3122

Re: 941-922-1416
Gentlemen,

The current billing includes a not accpetable amount of
S 94.68 as described in my letter December 19, 1996

Enclosed is a check for current charges of $ 150.63

1 look forward to hearing from you with the appropriate
correction. :

Sincerely

Johnson Jr

AL
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George W Johnson Jr PE VAN

5844 CHURCHILL DOWNS RD. SARASOTA. FL 34241
v TEL 941.823-1078
FAX 9419214327

GTE Florida December 19, 1996
PO Box 31122 |
Tampa, FL 33631-3122

Re: 941-922-1416 Billing due December 31,1996

Gentlemen,

Enclosed is a check for § 185.54 to cover the legitimate part of
the bill.

The not acceptable billing of § 94.68 is rejected because when my
wife, an actress, responded to the following casting add*in the
Sarasota Herald Tribune she was instructed to dial 900-287-3535

" and was at no time informed that there was a charge involved, let

alone a minimum of § 29.95 per call

Please note that the add has a local nunber and does not mention
any charges, ) '

This charge from ITA has all the appearances of being a scam and I
if GTE is being manipulated by ITA.

I also wish to request 900 call blocing on all four of my telephone
lines:

941-922-1416
941-923-1076
941-921-4327
941-921-0748

\'\

Thank you




GTE NEN R -14 C 960831

. BILLDATE  December 7, 1996
¢ LONG DISTANCE CALLS (continued)
call . ' .
/é:somo Billing for ITA IITIA 17 H~-
ITA Non-Regulated Service
Billing for APl World News
Non-Regulated Calls
Pay Per Call charges are considered non-communication services.

You should know: 1) Failure to pay Pay Per Call charges will not result in
disconnection of your local or long distance services, however, your access to

Pay Per Call may be blocked and collection attempts may be made. 2) Free
Pay Per Call is available from your local e:u:hl.ngg company upon request.
3) You have after the date of thus bill to initiate a billing dispute.
SEVT LU (2 DAYS
Calls billed to Direct Dialed Pay Per Call Charges :
9419221416 _ Date _Time _ Place called Number called PeriodMin.___Amount
} Novi$8.  10:17am MOVIE INFO 900 287-353S Day 5 $2995
2 Novis 10:23 am MOVIE INFO 900 287-353S Day s 2995
VN v 0: VIE IN 7-3538 s 95
Y‘ ‘ :"\f' '/ $%
T For questions concerning your bill, call the number listed at the 10p of this page.
NS The calls on this page were forwarded by ITA, the clearinghouse agent
; for APl World News. : )
B&!MIAM.W Amount
4 Federal excise tax (3.00% of 391.92) $2.76
s _Florida interstate gross receipts tax (2.30% of $89.85) 2.07
Total S 483
ITA non-regulated service charges 5 94.68
Total Iong distance]ITA 39468

| 7\ L)
40 7% ’
T= 7 [b [06 Al16 21921414 NEIL 0 07 PLIHBRDAI .Inﬁ SPODI01 20060
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- ABC
AB AMERICAN BILLUNG COMPANIES

A Billing Division of IAS

(800) 221

7999

7124 Owensmo'vth Avenve.,

CUSTOMER NUMBER:

Svite 191

Conogo Pork, Californio 91303

INVOICE .

5607046492

INVOICE NUMBER: 199611019521
INVOICE DATE: 1121796

Raymond F Pitman
2021 Green Bay Ave
Pensacola, FL 3262¢

TOTAL DUE
T v

DATE TIME ‘"’:3:"‘:{"’" FROMNUMBER  TONUMBER MINUTES  AMOUNT
1108/96  3.03PM  5432150024090045  (904) 9441371  (800) 468-7879 20 $7.98
110896  4:04PM  5432150024090045  (904) 44-1371  (800) 765-2789 (b 10.0 $54.45
110896  4:15PM  5432150024090045  (904) 944-1371  (800) 768-2789 7.0 $39.60
110896  S:11PM  5432150024090045  (904) 944-1371  (800) 766-2789 12.0 $64.35
110896  527PM  5432150024090045  (904) 944-1371  (800) 768-2789 13.0 $64.35
110896  6:21PM  5432150024090045  (904) 944-1371  (800) 766-2788 12.0 $59.40
110896  10:35PM  5432150024000045  (904) 944-1371  (800) 766-2789 3.0 $14.85
110896  10:39 PM  5432150024090045  (904) 944-1371  (800) 768-2789 20.0 $103.95 -
110896  10:50 PM  5432150024000045  (004) 944-1371  (800) 945-5465 20,0 $103.95

SMPORTANT. MEASE DETACH AND RETURN SOTTOM FORTION OF STATEMENT WITH YOUR PAYMENT.

PAY THE TOTAL AMOUNT DUE PROMPTLY!

PLEASE WRITE YOUR CUSTOMER NUMBER ON YOUR CHECK

INVOICE #.

190811010521

There will be a $18.00 Fee for Return Check

D CHECK THIS BOX IF NEW ADDRESS. PLEASE WRITE NEW ADDRESS ON THE BACK OF THIS STATEMENT.

CUSTOMER #: 5807048492

PLEASE PAY THIS AMOUNT: $1549.68

[Jvisa [CJMASTERCARD CJAMEX

EENNEEEEEEEEEEE N

CREDIT CARD NUMBER
WEWGW
EARDFOUGER SONATURE—————

My vignature sbeve suthorizes Asure iransactions 1o be charged direstly I
he credit card indicated abeve.

EXP.DATE

Raymond F Pitman
2621 Green Bay Ave

Pensacola, FL. 32526

A35




